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With Zephyr Portal, you’ll consistently receive the following benefits:

• Configuration of the required maps based on each Trading Partner’s defined standards
• Coordination of all testing with the Trading Partner
• Management of the transition from the current EDI provider to Zephyr to ensure business continuity (if necessary)
• Business-based workflow to manage all process steps from PO receipt through shipping and invoice submission
• Comprehensive shipping and routing management, including generation of UCC128 labels
• Email alerts and notifications configured for each Trading Partner to make sure you stay on schedule
• Immediate notification of the success or failure of EDI transmissions in real-time (delivered via Zephyr Console™)
• Knowledgeable EDI experts available to help guide and manage your EDI process flow
• Reliable and cost-effective EDI processing
• Centralized management of all Trading Partner relationships
• Support and maintenance, including troubleshooting issues, implementing format changes, and adding new 
Trading Partners and maps

Zephyr Portal is a secure, hosted, web-based solution that provides a cost-effective method to transmit EDI 
documents.  It’s loaded with many features, including intuitive navigation, “intelligent workflow” that minimizes 
data entry and expedites processing, and automated email notifications that are sent when new POs arrive or 
deadlines are approaching.  Zephyr Portal works particularly well for companies who may or may not have 
dedicated staff or the technical infrastructure to support today’s EDI workflow and communication requirements.

Zephyr Portal is an easy-to-use EDI solution which is configured to complement your internal processes. We’ll 
guide you through each step in the process while your actions create and transmit the required EDI documents 
behind the scenes.  Controls are built into the workflow to ensure that EDI documents are sent in the proper 
sequence to prevent costly errors from being made. Better yet, there’s no hardware or software to purchase, install 
or maintain.  All you need is a PC with Internet access and a printer.  Portal can also export all necessary files for 
updating your ERP or accounting system.

We’ve helped hundreds of companies to successfully exchange business documents and have processed millions
of transactions.  Our customers have virtually eliminated their EDI chargebacks and consistently maintain 99.5% 
compliancy with EDI standards.

To take a tour of Zephyr Portal, contact us today.

We’ll commit to managing your EDI process so that you can focus on growing your business. 
It’s that simple.
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